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EXECUTIVE SUMMARY
This social planning analysis was undertaken in 2012 and provides strategic advice based on
demographic data, an audit of existing services, programs and facilities, Commonwealth/State
policy directions, and consultation undertaken with residents and service providers. As well as
identifying issues relevant to the community as a whole, consultations were also carried out in
relation to facilitating community connections, volunteering and social inclusion (particularly for
people with a disability, people from culturally and linguistically diverse backgrounds and
Aboriginal and Torres Strait Islander descent); and for specific target groups including children,
young people and families, older people, and carers.
This research and consultation confirms that overall, Mosman is a relatively healthy community
with high social capital, cohesion and connectedness with most residents enjoying a relatively
good standard of health and wellbeing. Consultation feedback from residents was generally very
positive and complimentary of Council services and programs. Residents were also appreciative
of the many activities provided by Council and other organisations for social, intellectual, cultural,
recreational and other pursuits.
Notwithstanding Mosman’s many community strengths, there are some specific community needs
or issues that will require Council’s future attention or reconsideration of current approaches.
Responding to Population Ageing
The major demographic issue confronting Mosman is population ageing. Commonwealth
policy directions will in future result in more frail older people and people with dementia
remaining at home. With aged care as a major community need, Council will need to reevaluate its response and future use of Council resources. Council will require a strategic
whole-of-Council approach to address older residents’ social and housing needs.
Community Expectations for Enhanced Services, Programs and Facilities
Consultation feedback indicated an expectation for Council to address community needs
for enhanced services, programs and facilities. As a small council with finite resources,
there needs to be ongoing dialogue with residents to manage expectations and optimise
service delivery.
Facilitating Community Connections
While Mosman residents report high levels of community connection, social isolation
remains an issue with many residents living alone and with population ageing. Facilitating
community and intergenerational connectedness will require a multi-pronged approach,
involving not only Council but volunteers and external stakeholders such as schools,
service clubs and community groups and greater linkage between Council’s social
objectives and provision of community facilities.
Promoting Social Inclusion
There is a need to address inclusion of groups that experience disadvantage and barriers
to full participation in community life, particularly for people with a disability, people from
culturally and linguistically diverse backgrounds, people experiencing financial
disadvantage, and people from Aboriginal and Torres Strait Islander descent. Inclusion
strategies for these groups should be embedded in all aspects of Council service and
program delivery. Access to the built environment remains a key issue for people with a
disability.
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Informing and Communicating with Residents
Access to information and lack of awareness of available services and programs emerged
as a major cross-cutting issue for residents. A strategic and targeted approach to
information provision, driven by resident needs and preferences, is needed.
Creating a Child, Youth, Family and Older Person Friendly Environment
While accepting Mosman has an ageing population, it is important to maintain Mosman as
an intergenerational community, inclusive of and welcoming for everyone, including
children, young people and families.
Advocating for Local Community Needs
In recent years, Mosman has experienced State Government rationalisation of local
services, including community mental health, aged care, and public transport. Council will
need to continue to monitor service provision to local residents by government and nongovernment agencies, and where necessary, act as an active advocate for retention and
enhancement of services.
Facilitating Service Coordination and Collaboration
With residents’ evident difficulty in accessing services and navigating the service ‘maze’,
Council can play a valuable role in facilitating coordination and collaboration between
services at the local level.
Affirming Council’s Roles and Responsibilities in Addressing Social Needs
With significant Commonwealth/State social policy and program changes, particularly in
children’s services and aged care, there is a need for Council to continually review its core
roles and responsibilities in addressing social needs and where more discretionary areas
are best undertaken by other agencies or groups.
Developing a Whole-of-Community and Whole-of-Council Approach
With the need to integrate social, environmental, economic and governance issues, a
whole-of-community approach will require further strengthening of relationships and
partnerships with external stakeholders, including Commonwealth and State government
agencies, other councils, non-government organisations, community groups and local
business. There are also opportunities to further enhance internal collaboration, promoting
a whole-of-Council approach to tackling local issues.
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INTRODUCTION
As part of Council’s social planning responsibilities, Council undertakes research and planning on
issues impacting the wellbeing of residents. This paper on Mosman’s social directions presents an
overview and analysis of available demographic data, social policy developments, and recent
consultation outcomes to help inform Council’s response to identified community needs and
issues.
In 2009 Council adopted an integrated planning and reporting framework consistent with NSW
Division of Local Government requirements. This integrated approach brings together
environmental, social, economic and governance issues, and provides a more effective and
efficient basis for planning and reporting. Council’s integrated planning framework is built on
social justice principles of equity, access, participation and rights. While Council is no longer
required to prepare a separate Social Plan, social planning objectives are embedded in its
Community Strategic Plan, known as MOSPLAN.
Council’s current 10 Year Objectives for Community Development & Services are:


To have Council lead and positively shape community well-being, respond strategically to
the social impact of change, and advocate for social justice on behalf of the community with
external organisations and agencies and Commonwealth and State Governments.



To have a well informed and engaged community that has access to a wide range of
community services and programs.



To have Council and other service providers deliver high quality, integrated community
services and programs that are accessible and inclusive, strengthen social capital and
contribute to the health and wellbeing of the community.



To have well designed and accessible community facilities which are recognised as
community hubs which support the effective delivery of community services and programs
and promote healthy lifestyle.



To have highly valued and supported volunteers with a range of skills engaged in work
which makes a positive contribution to the community.



To have a cohesive, harmonious, and caring community, where residents are supported
throughout their life cycle and that is inclusive of people with a disability, people from
culturally, spiritually and linguistically diverse backgrounds, and people of Aboriginal and
Torres Strait Islander descent.

In readiness for the 2012 -2013 review of MOSPLAN, a social planning analysis and extensive
community consultation on future social directions for Mosman has been undertaken in 2012 and
includes:


a demographic profile providing a snapshot of residents from available census and other
data (limited 2011 census data available at time of writing will be updated when it
progressively becomes available)



a brief audit of local community services, programs and facilities available to residents (not
exhaustive);



a brief overview of current Commonwealth/State policy and program developments for
community services, particularly for children, young people, older people and people with a
disability and possible implications for Mosman.



outcomes from community consultations undertaken with residents, service providers and
other interested stakeholders



identification of key findings and future strategic directions emerging from the study.

The paper builds on previous Council publications focussing on social needs and issues including
the Mosman Health Needs Analysis, October 2011 and Social Planning Overview, March 2010.
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COMMUNITY PROFILE
The demographic data that follows is from Australian Bureau of Statistics ‘Quickstats’ 2011
Census data for Mosman LGA 1 ; 2006 Census data provided through id community profile 2 (where
2011 Census data is not yet available); id population forecasts 3 and other data as indicated.
Further 2011 census data will be released by the ABS in late 2012 and an updated id community
profile, maps and population forecasts for Mosman will be available.
Total Population
According to 2011 census data, the total population of Mosman (usual residence) was 27,454.
Mosman’s population has been relatively stable, decreasing marginally by 283 from 27,737 in
2006.
The 2011 Census data demonstrating population mobility is not yet available. The 2006 Census
revealed relatively high population mobility with 2,670 or 10.2% of the population having moved
within Mosman and 8,321 or 31.7% of the population having moved to Mosman from another
location since 2001. This included 10.3% of total residents having moved to Mosman from
another country (id community profile).
Age Structure
The Quickstats data table that follows provides comparative 2011 census data on the number and
percentage of residents in 5 year age cohorts compared to NSW and Australia.
The median age of people in Mosman was 40 years, compared with 38 for NSW and 37 for
Australia. Children aged 0-14 years were 18.3% of the population, compared with 19.2% for NSW
and 19.3% for Australia. People aged 65 years and over made up 16.7% of the population,
compared with 14.7% for NSW and 14% for Australia.
For age structure, the other major differences between Mosman and NSW were:


a larger percentage of 65-69 year olds (5.3% compared to 4.4%)



a larger percentage of 85 year olds and over (3.1% compared to 2%)



a smaller percentage of 15-19 year olds (4.9% compared to 6.4%)



a smaller percentage of 20-24 year olds (5% compared to 6.5%).

Population forecasts comparing estimated changes in the age structure between 2012, 2021 and
2031 will be discussed further in this section.

1

2

3

http://www.censusdata.abs.gov.au/census_services/getproduct/census/2011/quickstat/LGA15350?opendocument&navpos=220

http://profile.id.com.au/Default.aspx?id=243
http://forecast2.id.com.au/Default.aspx?id=243&pg=5000
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Mosman’s Age Structure (2011 Census)
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Education and Employment
The 2011 Census identifies that 31.4% of the population were currently attending an educational
institution. Of these 25.3% were in primary school; 19.9% in secondary school; and 21% in a
tertiary or technical institution. Mosman had a significantly higher percentage of residents
attending university or tertiary institution at 17.1% compared with 14.3% for NSW. For primary
schools, 11.5% were attending government schools; 4.8% were attending Catholic schools; and
9% were attending other non-government schools (compared to 2.9% for NSW). For high schools,
3% indicated they were attending a government secondary school; 4.5% were attending a
Catholic high school; and 12.4% were attending a other non-government secondary school
(compared with 3.3% for NSW). Significantly higher enrolment by Mosman residents in other
non-government schools is noted for both primary and secondary schools, but is particularly
marked for secondary education.
The 2011 Census data for educational qualifications and employment status is not available at the
time of writing. The 2006 Census (id community profile) showed that Mosman residents have high
qualification levels, with 41.4% having university degrees, rising from 37.6% in 2001 and well
above that for Sydney Statistical Division at 20%. A significantly higher proportion of its workforce
were classified as professionals at 39% compared with Sydney at 23.8%, and as managers at
23.5% compared with Sydney at 13.2%.
Unemployment data for 2010, 2011, & 2012 from the Department of Education, Employment and
Workplace Relations 4 indicates that Mosman has consistently maintained a significantly lower
unemployment rate than Sydney overall, with rates at least 3 percentage points below the Sydney
average for the March quarter. For the March quarter in 2012, Mosman’s unemployment rate was
2.1% (compared with Sydney at 5.1%) and slightly reduced from 2.5% for the same period in
2011 and 2.3% in 2010.
Internet Connection
For internet connection, the 2011 census indicates Mosman households had a high level of
broadband connection at 80.7% growing from 57.1% in 2006.
Voluntary Work through an Organisation or Group
The 2011 Census indicates that Mosman residents contributed significant voluntary support with
5,266 or 23.5% of residents aged 15 years and over indicating that they did voluntary work
through an organisation or group in the last 12 months, compared with 16.9% for NSW. These
census findings indicate a high rate of volunteering and Council’s 2010 & 2012 community
surveys show community connectedness is generally strong. However, some indicators of
community connectedness fell marginally between 2010 and 2012 . For instance, for the Council
community survey indicator, ‘I make a contribution to the community I live in’, the mean score out
of 10 fell from 7.16 in 2010 to 6.73 in 2012. These trends will continue to be monitored.
Income
The 2011 Census shows significantly higher median weekly income for people 15 years and over
(virtually double the NSW average) with personal income at $1,117 compared with $561 for NSW;
family income at $2,838 compared with $1,477 for NSW; and household income at $2,465
compared with $1,237 for NSW.
The Index of Relative Socio-Economic disadvantage or SEIFA is derived from attributes such as
low income, low educational attainment, high unemployment, jobs in relatively unskilled
occupations and variables that reflect disadvantage rather than measure specific aspects of
disadvantage. For the SEIFA index, Mosman has the second highest index score in Sydney at
1130.1, indicating a very significant lack of disadvantage. The SEIFA index is commonly used in
State government planning and resource allocation for community and health services.
4

Department of Education, Employment and Workplace Relations – Samll Area Labour Markets Australia 2010 and 2012
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However, the 2011 Census indicates that 20.4% of Mosman households had a weekly income of
$999 or less (less than $52,000 per annum). Households earning $599 or less per week (less
than $31,148 per annum) represented 11.1% of Mosman households.
For income support on selected government pensions and allowances at 30 June 2010, Mosman
had 1,198 people on the Centrelink Aged Pension (full and part) and 184 people on the Disability
Support Pension (Australian Bureau of Statistics, ‘Selected Government Pensions and
Allowances’, National Regional Profile, 2006-2010).
Dwellings
The 2011 census shows Mosman has 10, 742 occupied private dwellings of which 4,176 or
38.9% are separate houses compared to 69.5% for NSW; 1,347 or 12.5% are semi-detached,
terrace or town houses (10.7% for NSW); and 5,160 or 48% are flats, units or apartments (18.8%
for NSW). Of these, 34.3% are rented (30.1% for NSW) and 26.3% are owned with a mortgage
(33.4% in NSW) and 36.7% are owned outright (33.2% for NSW). NSW Department of Housing
data indicates public housing stock represents 0.5% of all housing stock in Mosman.
The median monthly mortgage payment was $3,033 and median weekly rent was $473. For
households paying 30% or more of their income on housing costs (an indicator of housing stress),
11.2% of households with mortgages had monthly mortgage payments that were 30% or greater
than household income and 14.5% of households that rented had rental payments that were 30%
or greater than household income.
Family Composition
The 2011 Census shows that for families, Mosman’s most predominant group is couple families
with children at 3,238 or 46% (similar to NSW at 45.5%); closely followed by couple families
without children at 2,932 or 41.6% (higher than NSW at 36.6%); with one parent families at 769 or
10.9% (lower than NSW at 16.3%); and other families at 102 or 1.4% (marginally lower than NSW
at 1.7%). For lone parents, the overwhelming majority are female at 82.1% with males being
17.9% and this is very similar to NSW average at 83% and 17% respectively.
The average household size was 2.3 persons.
Lone person households
Household information for the 2011 Census is not yet available. With a total of 11,131 households
counted in the 2006 census, Mosman had a relatively high proportion of lone person households
at 3,479 or 31.3% of total households, compared with Sydney at 21.8% (id community profile).
Lone person households are projected to increase from 33.9% in 2011; 35.7% in 2021; and to
37% in 2031.
For lone person households where the occupant is 65 years and over, these represented 11.8%
of total households in 2006 (a higher proportion than the Sydney average of 8.4%) and id
community atlas highlights concentrations of these households in the municipality. The area within
Mosman with the highest concentrations of lone person households 65 years and over was in the
Middle Harbour area, due in part to location of aged persons housing (eg self care apartments).
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Disability
In 2009, the Australian Bureau of Statistics conducted a national survey of Disability, Ageing and
Carers and results indicate almost one in five (18.5%) of respondents identify as having a
disability. People with the most severe type of disabilities, who constantly require help or
supervision with their mobility, communication, and/or self care were 2.9% of the population.
2011 Census data on people needing assistance is not yet available. In the 2006 Census,
Mosman residents who reported needing assistance with the core daily activities, self-care, body
movements, or communication, were 2.9% of the total population which compared well with the
Sydney Statistical Division average of 3.8%. However, a larger percentage of Mosman residents
aged 85 years and over reported a need for assistance with Mosman being 1.2% compared to
Sydney Statistical Division average at 0.7%. This is likely to be an underestimate as it contingent
on self-reporting.
In extrapolating from the national survey the percentage of people with severe disabilities and the
2006 Census of people in Mosman who needed assistance as both being 2.9% of total
population, the number of people with a severe disability that require assistance in Mosman is
estimated to be 848. In taking the broader national definition of disability and estimate of 18.5% of
residents having a disability, the estimated number of people with a disability in Mosman (with and
without needing daily assistance with core activities) is 5,407, a relatively significant number.
Cultural and Language Diversity
The 2011 Census data shows 16,632 or 60.6% of residents were born in Australia, compared with
68.6% in NSW. Other major countries of birth included England at 2,495 or 9.1%; New Zealand at
865 or 3.2%; USA at 506 or 1.8%; South Africa at 475 or 1.7%; and Germany at 250 or 0.9%.
In Mosman 80.5% of the population only spoke English at home compared with 72.5% for NSW.
For major languages spoken at home other than English, the most predominant for Mosman were
Italian at 285, German at 275, and French at 271 or 1% each of the total population; and
Cantonese at 232 and Mandarin at 231, representing 0.8% each of the total population.
For religion the most common responses for Mosman were Catholic at 7,033 or 25.6%; Anglican
at 6,766 or 24.6%; No Religion at 6,459 or 23.5%; Presbyterian and Reformed at 894 or 3.2%;
and Uniting at 725 or 2.6%. Representation of non-Christian religions was relatively low, with
Buddhism at 400 or 1.4%; Judaism at 254 or 0.9%; Hinduism at 251 or 0.9%, and Islam at 134 or
0.5%.
The number of people who identify as being of Aboriginal and/or Torres Strait Islander descent
was relatively low at 31 or 0.1%.
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Population Forecasts and Age Structure to 2031
Population forecasts indicate minimal overall growth in Mosman’s population to 29,395 in 2031.
As seen in the data table and graph (id population forecasts, 2012), this data suggests there will
be very small reductions in children and young people under 18 years of age which is related to
the reductions in adults between 35-59 years of age (families with dependent children).
The data indicates that the main change to the age structure between 2012 and 2031 will be
population ageing with 22.1% of the total population projected to be 65 years and over by 2031,
rising from 16.7% in 2011. This includes a significant increase in people aged 70-84 years from
2,630 (9.2%) in 2012 to 3,910 (13.3%) in 2031, an increase of 1,280. Residents 85 years and
over will also increase from 816 or 2.9% to 902 or 3.1%, an increase of 86. The major growth in
older residents has significant implications for local health and Council and other aged services.
However it should be noted that the population forecasts are yet to be updated using the actual
2011 census data. The 2011 census data shows a different picture than the currently available id
population forecasts would suggest for some service age groups. For instance, while the number
and percentage of children 0-4 years has remained steady between 2006 and 2011, the number
and percentage of children 5 to 11 increased from 2,138 or 8.1% in 2006 to 2,374 or 8.6% in
2011. Similarly, young people 12 to 17 years increased from 1,631or 6.2% in 2006 to 1,884 or
6.9% in 2011. The census data also reveals a more significant loss in young adults 25-34 years at
3.483 or 12.7%, down from 3,790 or 14.4% in 2006 and markedly less than the projection of 3,911
or 13.7% in 2012 in id population forecasts. It is anticipated updated population forecasts will be
available in late 2012.
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Summary
The major features of this demographic profile are:


significant population ageing, with one in four residents aged 55 years and over



high proportion of people who live alone with one in three households being of a lone person.



high socio-economic status, with relatively high educational qualifications, individual and
household income, and the second highest SEIFA rating in Sydney, indicating a very low
level of disadvantage.



Lack of housing affordability, with relatively high median mortgage payments and weekly
rents.



high rate of volunteering for a group or organisation, with almost one in four residents aged
15 years and over indicating they had undertaken volunteering work in the past twelve
months.



majority of residents, being three in four residents, were born in Australia or another Englishspeaking country



common incidence of disability throughout the community, with national studies indicating
that approximately one in five residents may have a disability
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SERVICES, PROGRAMS AND FACILITIES PROFILE
This section provides a brief audit of the main services, programs and facilities (not exhaustive)
available for the community as a whole and for specific target groups.
The Mosman Community as a Whole
Mosman residents benefit from a range of community services, programs and facilities provided
by Council, non government and Commonwealth and State government agencies. While not
discussed here, it should also be noted that the private for-profit sector also provide many
services and programs, such as recreation, fitness, home care, child care and nursing.
Mosman Library provides a hub for local residents and in addition to its comprehensive collection,
offers author talks, book clubs, children’s and youth activities. There are specific resources and
services offered for people with sight impairments and who are housebound. Access to books and
other resources in community languages can also be arranged for Library members through the
State Library.
Mosman Art Gallery and Community Centre provides a quality regional art gallery and a range of
community programs for local residents and visitors, including regular exhibitions, artist and
curator talks, and educational programs for schools.
In addition to these regular Council activities, Council coordinates other activities offered in the
municipality such as the Festival of Mosman. The Festival is held biennially, with some events
such as Pets Day Out, Children’s Fair, and outdoor concerts held annually.
Mosman Community College, located at Mosman High School and other local venues, provides a
variety of adult learning opportunities including languages, performing arts, art and craft, and
business studies.
Local places of worship provide significant support to their members and the wider community.
Their facilities are often used for community purposes such as playgroups, youth groups, and
seniors’ activities.
There are a variety of sporting and recreational clubs in Mosman and many residents across the
age spectrum actively participate in sport and fitness. These are listed in the LINCS community
data base and Council’s Directory of Sport and Leisure which can be obtained from Mosman
Library.
Council maintains a range of indoor and outdoor sporting and recreational facilities, including the
Marie Bashir Sports Centre, Mosman Drill Hall, Mosman Swim Centre, Allan Border Oval,
Balmoral Beach, Clifton Gardens, and other sporting and open space reserves. Other open space
includes the Sydney Harbour National Park managed by National Parks and Wildlife Service and
the Sydney Harbour Federation Trust (SHFT) land. Recycled buildings on the SHFT land at
Georges Heights have led to the establishment of artists studios, a dance studio, a child care
centre, and the Mosman Men’s Shed in this precinct. Many walking tracks have been established.
A major draw card for residents and visitors is Mosman’s cafes and restaurants. There is one
licensed club, the Mosman RS Club on Military Rd, Mosman.
With its close proximity to Sydney and North Sydney CBDs, and relatively good bus networks to
other local areas such as Chatswood and the northern beaches, Mosman residents are generally
well placed to access local and regional services and activities (with some exceptions being
residents in pockets of Beauty Point and Clifton Gardens) . To complement existing public
transport services (State government buses and ferries), Council provides the Mosman Rider
service. The daily hail and ride community bus service operates 8.00am-6pm covering a major
part of the municipality. Users can also use SMS or download the free Mosman Bus Finder app
to pinpoint its current location.
For health services, the main public hospital servicing Mosman residents is Royal North Shore
Hospital, located in St Leonards.
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There is one private hospital, Mosman Private Hospital in Ellamatta Ave, that provides medical
and mental health units (in-patient and out-patient services). The Cremorne Community Health
Centre (231 Military Rd Cremorne in North Sydney local government area) has recently shifted
from a community mental health focus to providing a base for regional services for women’s
health and multicultural health, with some proposed local services for people with intellectual
disability and mental health consumers. Apart from these services and early childhood health
services, community health services have been relocated to the RNS Community Health Centre,
St Leonards. For general practitioners, Mosman is relatively well served but after hours services
and bulk billing are difficult to access.
For community housing, there is one community-based organisation, Community Housing Lower
North Shore, based at Crows Nest to assist people on low incomes with housing needs. There is
very limited public and community housing stock in the lower north shore and housing affordability
on the private rental market is a major issue, including for key workers.
There are regional domestic violence services, including a women’s refuge, a court support
advocacy service auspiced by Centacare, Salvation Army women’s counseling service, and
Relationships Australia services as well as NSW Police, Health and Community Services
involvement. With local government and community representation, these agencies form the
Lower North Shore Domestic Violence Network. Council has provided community grants and inkind support to the Network to further its efforts in preventing domestic violence.
Mosman is less culturally diverse than most other Sydney local government areas. However,
there is still a need to ensure access to services for people from culturally and linguistically
diverse (CALD) backgrounds. Council supports the Lower North Shore Multicultural Network, an
interagency of services working with CALD communities in the sub-region and has previously
contributed to the organisation of multicultural expos in conjunction with Mosman markets. There
is a Commonwealth funded Settlement Services Officer based at the Crows Nest Community
Centre who undertakes casework and community development activities for newly arrived
migrants and refugees in the Lower North Shore, including Mosman. Council provides a venue
and promotion of English language classes for migrants and maintains a language register of staff
who are fluent in community languages. Harmony Day (21 March) is celebrated annually by
Council and local schools.
While Mosman has a very small number of residents who identify as being of Aboriginal or Torres
Strait Islander descent (31 at 2011 Census), it has a rich Aboriginal heritage with approximately
107 Aboriginal heritage sites so far recorded. Mosman also has an active reconciliation group,
Mosman Reconciliation. Council has also signed Principles of Cooperation with the Metropolitan
Aboriginal Land Council to work collaboratively together. With other Northern Sydney councils,
Mosman Council has contributed to the implementation of the Northern Sydney Aboriginal Social
Plan 2007-11. The Plan’s evaluation will be used to inform Council’s future involvement in
supporting improved social outcomes for Aboriginal people in Northern Sydney.
There are many grass-roots community groups that support the social infrastructure of Mosman,
including groups for community gardening, sustainability, historical preservation, and other
interests. Service clubs play an active role in addressing social needs, through fundraising and
other support for local initiatives.
Children and Families
Mosman families have access to a range of services and facilities, including early learning and
care services, family support services, playgroups, children’s activities, playgrounds, and other
recreational facilities.
Early learning and care places for children aged 0-5 years have expanded rapidly in the past 5
years, with all growth being in private for-profit long day care services.
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At the time of writing, there are thirteen long day care centres providing 621 places, including 111
places for children aged 0-2 years. All long day care services but two are for-profit based
services, and the number of places has grown significantly for children 2-5 years (with minimal
growth in 0-2 years places) in the past 5 years.
However, preschool places have remained unchanged in the past 5 years at 125 places across
three preschools, all of which are non-profit and community-based services. The municipality also
has one occasional care centre (providing occasional, preschool and long day care services) and
one family day care scheme of five carers, both of which are managed by Council. Council
convenes a network to facilitate collaboration between local services.
There are seven primary schools in Mosman, including three state, two Catholic, and two
independent schools.
Out of school hours care services are provided by Council, The Cottage (Middle Harbour Public
School), Beauty Point Public School P & C Association, Mosman Preparatory School (with places
also offered for Queenwood Junior students) and Sacred Heart Primary School.
In addition to the occasional care centre, family day care service, and out of school hours care,
Council’s Children’s Services provides parenting education seminars in conjunction with North
Shore/Ryde Health Service; the Connections playgroup for new residents; and a free
immunisation clinic held once a month at Mosman Drill Hall. Council’s Children’s Services also
organise the annual Children’s Fair held around the same time as NSW Children’s Week in
October. Council’s community services staff also support service and program development for
children and families. This has included initiatives to support families of a child with a disability,
through promotion of inclusion in children’s services and establishing support groups. Mosman
Library has a very popular children’s collection and undertake a comprehensive range of
children’s story-time and reading activities. The Library produce a ‘Directory of Services for
Children and Families in Mosman’ derived from the on-line LINCS Community Directory.
There is one early childhood health centre located in Parraween Rd, Cremorne (North Sydney
local government area). The facility is jointly provided by North Sydney and Mosman councils with
services provided by the North Shore/Ryde Health Service. The centre is recognised by the
councils and Health Service as requiring upgrading and is subject to a redevelopment proposal by
North Sydney Council. The North Shore/Ryde Health Service provides assessment, diagnostic
and treatment services for child and adolescent health based at the RNS Community Health
Centre, St Leonards. Previous anecdotal advice to Council from parents and other service
providers has advised of some waiting periods but this fluctuates.
Family support services are mainly sub-regional or regional services based outside the
municipality, such as Centacare at Naremburn and Relationships Australia at Lane Cove. These
services provide parenting support, early intervention, and assistance to families, including
families of a child with an additional need. These services participate in the Lower North Shore
Child and Family Interagency to support initiatives to improve services for children & families.
Council provides support to the Interagency to facilitate service collaboration.
Council community activity spaces used by children and families include Mosman Library,
Mosman Art Gallery, Mosman Swim Centre, Mosman Drill Hall and Marie Bashir Sports Centre.
The Library’s Children’s Services section is very well utilised by families, children and school
groups and Story Times for babies, toddlers and preschoolers are particularly popular. The
Library and Mosman Art Gallery offer school holiday activities.
There are 14 public playgrounds in the municipality, and a playground improvement program to
upgrade all playgrounds as resources allow. Sporting fields and other open space areas are also
vital for children’s and family sport, fitness and recreation. Church and community groups, such as
local Scouts and Guides, provide a range of activities and programs for children.
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Young People
There are two secondary schools in Mosman, one co-educational government comprehensive
high school and one independent girls school. Many local children, particularly high school age,
attend schools outside the municipality.
Mosman Youth Development Centre, managed by Council, provides a range of programs and
activities for young people, particularly those aged 11-17 years of age. The Centre offers a main
activity space and music room for use by local groups and is staffed by trained youth workers.
Council Youth Services provide girls-only activities, hold events for the annual NSW Youth Week
in April; assist in the organisation of regional events such as the annual Shorefest music festival
and 24/7 film festival. Council has also supported youth mental health initiatives such as the Beat
the Blues concerts. For young people with a disability, Council’s Youth Services organises
monthly ‘Discobility’ events and a Saturday Youth Group.
Mosman Library includes a Young Adult section. The Library holds an annual Mosman Youth
Awards in Literature to encourage young writers and provides assistance to high school students,
including those studying for the HSC/IB. Mosman Art Gallery provides educative opportunities,
high school exhibitions, and a Youth Art Prize.
Other youth support services are sub-regional services located outside the municipality. These
include Taldumande and Phoenix House, providing emergency and short term housing assistance
and Holyoake, providing education, counseling and support on substance abuse issues. The
Northern Sydney Local Health District provide some specialist youth health services, including
health promotion, youth mental health, and the Child & Adolescent Health Service. At the time of
writing, negotiations are being finalised for the establishment of a Commonwealth funded
Headspace youth health centre in the Lower North Shore.
The Lower North Shore Youth Interagency provides a forum for information sharing and
coordination between youth services in the sub-region. As an identified need of the Interagency,
the four councils (Lane Cove, Mosman, North Sydney and Willoughby) jointly produced a Lower
North Shore Youth Guide in 2009 (to be updated) which is available on Council’s website.
There are some youth-oriented activities organised by church and sporting groups.
In addition to open space used by organised sporting groups, Balmoral Beach and the northern
beaches outside the municipality are popular with local young people.
People 55 Years and Over
Many residents 55 years and over are active members of local sporting and recreational clubs,
including tennis, swimming, croquet and lawn bowls. Other major sporting facilities such as golf
courses are located in neighbouring local government areas.
Mosman Community College and the University of the Third Age, based at Mosman Art Gallery
and Mosman Seniors Centre, offer regular educational programs. The Probus Clubs also have
active membership.
Council and community activities at Mosman Art Gallery, Mosman Library and other venues are
well patronised by active older people. Mosman Library’s ‘Monday Matters’ group specifically
targets people in this age group with invited guest speakers.
Mosman Square Seniors Centre offers a broad range of Council and community organised
activities for people 55 years and over, including Tai Chi, yoga, table tennis, gentle exercise,
painting, drama, chess, and bridge. In addition to the numerous activities, the Centre provides a
community restaurant on Tuesdays and Fridays and can organise transport for residents who
require assistance.

Mosman’s Social Directions Discussion Paper, Mosman Council, August 2012

17

Information and referral to services for older people and their carers is available on request and
regular information forums are held to promote awareness by older people of available services
and programs to assist them and to promote their health and wellbeing. The Centre and other
Council teams hold events as part of Seniors Citizens Week.
The Centre also provides a hub for Council auspiced Aged and Disability Services for frail older
people, people with a disability and carers. These services have been mainly funded by the
Commonwealth/State Home and Community Care (HACC) Program.
Under the Commonwealth Aged Care reforms, funding for these services will now be with the
Commonwealth and this will be discussed more fully in later sections. The HACC services include
Community Transport; Food Services (meals on wheels and community restaurant); Social
Support (Council community caseworkers and volunteer assistance). In addition, Council
auspices a regional Commonwealth funded Volunteer visiting program in residential aged care,
and Council provides a carer support (Mosman Carers Group) and a volunteer coordination
service. Mosman Library provides a housebound library service.
There are two men’s sheds, one located at the Garrison Retirement Village for its residents and
the recently completed Mosman Men’s Shed at Georges Heights, a Council/community initiative
supported financially by Mosman Rotary and Lions Clubs and State and Commonwealth
government grants. The Mosman and Garrison men’s sheds aim to offer a social and recreational
outlet specifically for older men with possible future opportunities for intergenerational connection.
The Royal North Shore Aged Care and Rehabilitation Service provides information, assessment
and referral for health and other services, and the Aged Care Assessment Team also coordinates
approval for provision of community aged care packages and entry to residential aged care. Other
major community support services available for frail older residents include the Chesalon Lower
North Shore Day Service based at St Lukes Church, providing day activities for participants and
respite for carers. The Home Care Service of NSW provides domestic assistance and the Sydney
Home Nursing Service provides community nursing. Regional gardening and home modification
and maintenance services are available through Lane Cove Community Aid. A regional linen
service is available through the Crows Nest Community Centre.
Other regional organisations located outside the municipality who can provide services to
Mosman residents include Catholic Care, Baptist Community Services, Chesalon, and the
Benevolent Society. There is also a multiplicity of private for-profit agencies providing domestic
assistance and nursing services for people able and willing to pay for services. Navigating the
service system is increasingly complex with ongoing service changes.
While most people 65 years and over live independently at home, some older people through
health deterioration have required a move to residential aged care, such as hostels (low care) and
nursing homes (high care). Mosman has two hostels (Garrison in Spit Rd and Glengarry in
Ellamatta Ave) and two nursing homes (Montana in Harbour St and Sirius Cove in Clanalpine St)
along with BUPA in Bardwell St which provides low and high care. There are also serviced
apartments (Mosman Grove in Ourimbah Rd and Manors of Mosman in Hale Rd) that provide
specific support services for residents and self care apartments (Killarney at Spit Rd, MacKillop
Grange in Wudgong St, Manors of Mosman in Hale Rd, and Mosman Grove in Heydon St). With
Commonwealth aged care reforms, greater emphasis will be placed on keeping frail older people
in their own homes with support services and there will be significant changes to residential care.
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Summary
As an established inner metropolitan area, Mosman has a range of local services and programs that
address specific community needs, including those that positively contribute to the social, cultural,
intellectual and physical aspects of health and wellbeing. Services, programs and facilities tend to
focus on specific target groups, such as children and families, young people and older people and
there may be segments of the community that miss out on services and activities as they don’t fit one
of these categories. Many Commonwealth/State government services are located outside the
municipality and there is an increasing trend by Commonwealth and State Governments to fund
regional rather than locally based services. Apart from service gaps (to be discussed in further
sections), there are issues involved in the multiplicity of agencies providing services, leading to
increased complexity, fragmentation, lack of coordination, and difficulty for residents in accessing
services.
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COMMONWEALTH/STATE POLICY DIRECTIONS
The Mosman Community as a Whole
‘NSW 2021’ outlines the State Government’s 32 goals around the themes of ‘Rebuild the
Economy, Return Quality Services; Renovate Infrastructure; Strengthen Our Local Environment
and Communities; and Restore Accountability to Government’. Quality Services are set out for
Transport, Health, Family and Community Services; Education and Police and Justice.
The plan outlines a customer focused approach and the devolution of services and programs to
non-government organisations and contracting out to the private sector.
For transport, the emphasis is on reducing travel times; growing patronage on public transport,
improving customer experience and improving road safety. This includes delivering road
infrastructure, more frequent ferries to the Lower North Shore, working with local councils to
increase local cycle networks as part of an integrated transport network, and developing and
implementing a NSW Walking Strategy.
For health, goal 11 ‘Keep People Healthy and Out of Hospital’ highlights the importance of
wellness and illness prevention, particularly reducing rates of smoking, risk drinking and obesity.
This will include initiatives such as ‘Munch and Move’, an early childhood health promotion
program and a ‘Healthy Workers’ Initiative. To improve outcomes in mental health, the newly
established Mental Health Commission will support the government. There will also be a NSW
Immunisation campaign to promote vaccination.
For family and community services, goal 13 ‘Better Protect the Most Vulnerable Members of Our
Community and Break the Cycle of Disadvantage’, focuses on prevention and early intervention
and working with non-government organisations to deliver community services, particularly for
families, children and young people.
Goal 14, ‘Increase opportunities for people with a disability by providing supports that meet their
individual needs and realise their potential’ includes a person-centred approach to disability
services, such as increasing the percentage of disability service users who are using
individualised funding arrangements, increasing participation in employment; and increasing the
proportion of people with profound and severe disabilities involved in out of home activities.
Goal 15 ‘Improve Education and Learning Outcomes for all Students’ highlights that all children
have access to quality early childhood education. Goal 16 ‘Prevent and Reduce the Level of
Crime’ includes targets to reduce domestic violence amongst other crimes, and priority actions for
interagency crime prevention and crime reduction strategies. It also proposes to ‘Increase
Confidence in Police’ through enhanced community engagement, victim support and
implementing a new Neighbourhood Watch program across NSW and trial of the on-line
Neighbourhood Watch program.
Children and Families
Through the Council of Australian Governments (COAG) every State and Territory Government
and the Commonwealth has endorsed the National Partnerships Agreements for making early
childhood an area for national reform.
A national Partnership Agreement on Early Childhood Education provides for $970 million in
Australian Government funding to ensure that by 2013 every child has access to a quality early
childhood education program in the year before formal school.
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These major funding agreements are part of a wider early childhood reform agenda that COAG
has initiated, including action to:


address early childhood workforce issues



establish a national Early Years Learning Framework



create a national approach to quality and regulation of early childhood education and child
care



improve data and performance information in early childhood



develop a national early childhood development strategy

On 1 January 2012 the National Quality Framework for Early Childhood Education and Care was
established and applies to most long day care, family day care, preschool and outside school
hours care services. The Framework aims to raise quality and drive continuous improvement in
services through a national legislative framework, a national quality standard, a national quality
rating and assessment process, and a national body called the Australian Children’s Education
and Care Quality Authority. Requirements will include those relating to qualifications, educator-tochild ratio, and other key staffing arrangements to be phased in between 2012 and 2020. It
creates a jointly governed uniform national approach to the regulation and quality assessment of
education and care services and replaces previous separate licensing and quality assurance
processes. A regulatory authority in each state/territory is primarily responsible for administering
the Framework, including approving, monitoring and quality assessing services. In NSW this is the
NSW Department of Education and Communities. The Early Years Learning Framework 5
describes the principles, practice and outcomes essential to support and enhance young
children’s learning from birth to five years of age, as well as their transition to school. The
Framework for School-Aged Care is incorporated into the National Quality Framework and
National Quality Standard to ensure the delivery of nationally consistent and quality school age
care services.
In addition to these childhood education and care reforms, Commonwealth and State
Governments are putting a strong emphasis on preventative and early intervention programs to
support children and families.
Families NSW is the NSW Government’s overarching strategy to enhance the health and
wellbeing of children up to 8 years and their families.
Families NSW does this by:


Helping parents to build their skills and confidence in parenting



Supporting parents and carers so they can respond to problems early



Building communities that support children and families



Improving the way agencies work together to make sure families get the services they need.

Families NSW is the joint responsibility of three agencies, NSW Department of Family and
Community Services; NSW Department of Education and Communities and NSW Health. These
agencies work with non –government organisations and local government (directly and through
local inter-agencies) to support families. Funded projects have included universal home visiting for
new parents and babies; supported playgroups; early literacy projects; and parenting support and
education, including roll out of the Positive Parenting Program (Triple P).

5

http://www.deewr.gov.au/EarlyChildhood/Policy_Agenda/Quality/Pages/EarlyYearsLearningFramework.aspx#key documents
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Future initiatives include a roll out of Safe Start, a universal assessment for all pregnant and
postnatal women to identify and provide support for any issues, including physical and mental
health concerns. Mosman Council, along with other councils in the lower north shore, supports
implementation of Families NSW strategies and projects at the local level, and the state-wide
strategy has informed many of Council’s initiatives to support children and families.
Young People
The National Strategy for Young Australians (April 2010) 6 sets out the Commonwealth
Government’s vision for ‘all young people to grow up safe, healthy, happy and resilient and to
have the opportunities and skills they need to learn, work, engage in community life and influence
decisions that affect them.’
The Strategy aims to:
1.

empower young people to build their own lives

2.

enable young Australians to learn to take responsibility for their actions

3.

build resilience in young Australians to navigate life’s challenges

4.

build a healthier, safer and more productive Australia

The Strategy focuses on eight priorities:


improving the health and wellbeing of all young people



equipping young Australians to shape their own futures through education



supporting young Australians within their families



empowering young Australians to take part and be active in their communities



equipping young Australians with the skills and personal networks they need to gain and be
successful in employment



enabling young Australians to participate confidently and safely online



strengthening early intervention with young Australians to help prevent any problems getting
worse and to help young people get their lives back on track



establishing clear cut legal consequences for behaviours that endanger the safety of others

Of particular interest is the priority to encourage young people’s participation in their communities,
which the Strategy highlights as ‘Being involved and connected to a community is necessary for
individual wellbeing and the health of the broader society’.
The State Government has not as yet released an overarching Youth policy but specific
jurisdictions such as Health and Juvenile Justice have undertaken policy statements and relevant
goals are contained in ‘NSW 2021’.
Ageing
Health policy directions by the Commonwealth and State Governments were recently canvassed
in Council’s Health Needs Analysis, October 2011. These have immediate relevance to aged care
and information from the analysis has been updated here.
In responding to these specific health needs, it is important that Council is aware of the major
intergovernmental reforms occurring in health and aged care, particularly the directions the
Commonwealth may take in assuming full responsibility for aged care. The National Health and
6

http://youth.gov.au/media/Pages/NationalYouthStrategy.aspx
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Public Hospital Network Agreement has resulted in the Commonwealth taking responsibility for
general practice, primary health care, and aged care, as well as providing the main funding for the
public hospital system.
Increased emphasis will be placed on prevention and early intervention in health care, providing
opportunities for Council and other stakeholders to work in cooperation with health service
providers to improve health outcomes for local residents. In response to these and other policy
shifts, the former Area Health Service developed a series of plans addressing health services,
including disability services, primary and community health, clinical services and mental health.
These plans lay the foundations for future public health services provision in Northern Sydney and
the plans flag the state-wide and local implementation of the ‘hub and spoke’ model of community
health service delivery. Council needs to be cognizant of these plans and the impact of their
implementation on the restructuring or rationalisation of local health services to play an effective
advocacy role for the local community. While some change is inevitable, it is vital that acute and
community health services remain accessible to Mosman residents.
National Health and Hospital Network Agreement & Medicare Locals
For intergovernmental reform, the National Health and Hospital Network Agreement is a
fundamental shift in health care funding and delivery in NSW and Australia, whereby the federal
government will take responsibility for all general practice, primary health care and a national
aged care system, and will provide the main funding for the public hospital system. The NSW
government will take responsibility for the planning and performance of hospital services. The
emphasis of these reforms is towards prevention, early intervention and high quality integrated
and patient-centred care. The key reform aims are to decentralise public health management and
increase local accountability. The Federal government is establishing Local Health Districts and
primary health care organisations called ‘Medicare Locals’. Medicare Locals are designed to be
local independent organisations with strong links to GPs and other health professionals to
improve service accessibility, coordination and integration, especially for patients with chronic
health and special needs.
The Northern Sydney General Practice Network in partnership with Manly Warringah Division of
General Practice are in the transitional process of forming a joint Sydney North Shore and
Beaches Medicare Local to support primary health care providers and improve the health of
residents in the Lower North Shore (including Mosman) and Northern Beaches area.
On 2 August 2011, NSW endorsed a new national health reform package 7 , including a National
Health Reform Agreement (NHRA) with the Commonwealth Government and other States and
Territories. This new agreement incorporates the April 2010 Council of Australian Governments’
(COAG) decisions on aged care and disability services. Under the NHRA, NSW has agreed to a
split of responsibilities at age 65 (50 for Indigenous Australians) from 1 July 2011, for aged care
and disability programs, including the Home and Community Care (HACC) Program. From 1 July
2012 the Commonwealth has full operational responsibility for basic community care services for
older Australians and will directly contract with service providers in NSW. The NSW Government
will be responsible for delivering basic community care services to clients under 65 (under 50 for
Indigenous Australians).

7

Ageing, Disability and Home Care, Department of Family and Community Services, Council of Australian Governments Reforms
7
Fact Sheet, National Health Reform Package: Next Steps for the NSW HACC Program, October 2011 .
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Productivity Commission Inquiry ‘Caring for Older Australians’ Final Report, Aug 2011 8
The Inquiry report provided options for structural reform of aged care including community and
residential care, to meet the challenges of an ageing population. As highlighted in the Report, the
number of Australians aged 85 and over is projected to increase from 0.4 million in 2010 to 1.8
million (5.1% of total population) by 2050. The Inquiry followed the Commonwealth commitment to
take full responsibility for aged care. The Report identifies issues such as the delay in care
assessments, limits on bed licences and community care packages, variable care quality,
discontinuous care, inconsistent user co-contributions, workforce shortages, and complex
regulations. The Report also discusses the incomplete and overlapping interfaces between aged
care and health, disability, mental health, housing and income support systems. Key future
directions and recommendations include providing a simplified gateway to the aged care system;
providing more flexible and responsive services; increasing consumer choice; opening up the
supply by relaxation and eventual removal of limits on bed licences, community care packages
and other services; removal of current distinctions between residential low care and high care (in
recognition of ageing in place) and between ordinary and extra service care. Recommended
funding options include a new care co-contribution regime that applies across community and
residential care, a new means test system that includes both income and assets (including the
principal residence), and providing a Government-backed home credit scheme so that older
people could draw on equity in their homes without having to sell the home to meet their cocontribution and aged care accommodation costs. Limits would be set for very high care costs. In
specifically addressing problems with the interface between the aged care and health care
systems, the Commission has recommended increased use of visiting multidisciplinary aged care
health teams; sub-acute services to be provided in residential facilities; and for more integrated
regional aged care planning and service delivery aligned to the proposed Medicare Locals or local
health networks (now known as local health districts).
It should also be noted that more recent emphasis has been placed through the HACC program
on enabling approaches. These approaches are being championed through the HACC Better
Practice Project and focus on re-establishing daily living skills and community connections for
older people, rather than on traditional goals of ‘maintenance and ‘support’. Such approaches are
goal oriented, aiming to build on individuals’ strengths and goals, with the objective of fostering
greater independence, and, where possible, less reliance on care services. The Productivity
Commission report also flags the need for greater emphasis on enabling approaches and
Council’s HACC services are examining how they facilitate an enabling approach with their
clients.
NSW Ageing Strategy
In July 2012, the NSW Minister for Ageing launched the NSW Ageing Strategy which builds on the
State Government’s social policy framework ‘Smarter, Stronger, Healthier, Safer’. The Strategy is
based on principles that support individual choice and responsibility, focus on prevention and
early intervention, and support local decision making and community partnerships.
The strategy recognises that decisions people make in the middle of their lives, often in their
forties and fifties, directly affect their later lives. Population ageing is seen as creating social and
economic opportunities and challenges.

8

http://www.pc.gov.au/projects/inquiry/aged-care
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The Strategy highlights that local councils are best placed to develop and implant initiatives in
local communities and that the Government will work with local councils to plan ahead and work
strategically in response to population ageing, and a grants program will be established to
facilitate this. Other highlights from the Strategy include:


providing low cost training for seniors to learn new technology, including smartphones,
tablets and computers.



Establishing linkages with local information for older people with Seniors Cards, including
a smart phone app.



Targeting people 65 years and over to increase participation in sport and recreation



Providing training for people in their 40’s and 50’s without formal qualifications to improve
their long term work prospects.



Community education and other preventative programs to encourage people to undertake
more life planning



Commencing dialogue with the private sector to maximise commercial opportunities
resulting from an ageing population.



Monitoring provision of greater housing choices, impact of existing planning schemes, and
uptake of universal housing design.



Establishing a NSW Government population ageing report card incorporating the key
indicators of the states progress in responding to population ageing.

Summary
There are major policy shifts occurring in several areas of social policy and community services
provision that will have local implications and require council and other local and regional
community-based and government agencies to respond appropriately. the final detail of some of
these policy shifts has not been worked through yet, such as in aged care and disability services.
Further policy changes are likely and it is imperative council remains informed and engaged with
Commonwealth and State Government policy directions.
.
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CONSULTATION OUTCOMES ON SOCIAL ISSUES & DIRECTIONS
Findings from recent council consultation processes, including consultation workshops, forums,
and surveys, on community needs and social issues and directions with residents and
government and non-government service providers providing services or programs for them are
collated according to specific target groups.
A brief summary of the specific consultation processes from which the identified needs and issues
were drawn is in Appendix 1.
The Mosman Community as a Whole
Council held a series of consultation workshops in early to mid 2012 with residents, carers,
volunteers and service providers on social issues for the community as a whole, including
community connections, and social inclusion, particularly for people with a disability, people from
culturally and linguistically diverse backgrounds, people from Aboriginal and Torres Strait Islander
descent, and people experiencing financial disadvantage.
The needs and issues raised by residents and service providers for the community as a whole
included:


Future potential risk of social isolation and alienation with population ageing, increase in
people living alone, and high population mobility



Facilitating community connections, including neighbourliness, to ensure Mosman remains
a cohesive and supportive community, with community activities and other strategies.



Building intergenerational connections to enhance community harmony and build mutual
respect and appreciation, with community activities and other strategies.



Increasing role of grandparents in caring for young children, and need to consider them in
service and programs for children and families.



Increasing role of carers in supporting frail older people, people with a disability and/or
chronic health condition, to remain living at home and the need to support them.



Access to local information on services, programs and activities needs to be further
enhanced, including use of technology and there needs to be a clearly identified and
visible central information hub.



Council community engagement processes should incorporate (but not be exclusive to)
use of technology and social media as residents increasingly adopt these technological
tools. These could be particularly useful for residents who cannot readily attend meetings
or workshops, such as residents who have a disability, child care or other caring
responsibilities, or with work/study commitments.



Access to the built environment for all residents, including people with a disability, needs
to be improved.



Upgrading required of public toilets, accessible toilets and other amenities, such as babychanging and feeding rooms. The need for additional and improved facilities was
expressed as an community-wide issue, including for families, older people, and people
with a disability.
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Upgrading of and more ‘visible’ Council community facilities, including a town
hall/performance space; enlarged Library and indoor and outdoor spaces for people to
connect.



Celebration of Mosman’s cultural diversity and support for newly arrived migrants needs to
be an integral part of community connectedness. Volunteers may be able to assist newly
arrived migrants and other new residents in their settlement.



Cultural responsiveness of services and programs needed to be further developed to
address needs of people from culturally, spiritually and linguistically diverse backgrounds.



Recognition and appreciation of Mosman’s Aboriginal heritage is important and Council
and other organisations should continue to acknowledge and incorporate community
education and other strategies in their activities.



Volunteering for local community services and programs remains strong but there is a
need for organisations to accommodate the changing needs and preferences of volunteers
to ensure a sufficient volunteer pool to meet future demand.

Children and Families
The needs and issues raised by parents and service providers in recent Council consultations for
children and families included:


Lack of awareness and hence need to improve access to information on services, programs
and activities, including providing a more targeted and coordinated approach to information
provision by councils and other agencies with a more visible ‘shop-front’ information hub and
enhanced use of technology.



Improving service coordination so families don’t get shunted from one service to another.



Greater linkage between family support services and programs and early learning and care
services (such as long day care, preschool, occasional care, family day care) and schools



Enhancing parenting support programs, particularly for people from culturally and
linguistically diverse backgrounds and multi-generational families, with potentially conflicting
cultural understandings of parenting practices.



Enhancing early intervention, family support, and community activities for children with a
disability



Social isolation and/or anxiety of parents, with societal and own expectations in balancing
work/life/family responsibilities



Limited availability of some forms of early learning and care services, particularly care for
babies 0-2 years and preschool places for 3-5 year olds.



Child safety, particularly road safety, was cited as a major concern of parents.



Playgrounds for older children need to be expanded in addition to those for younger
children.



Providing a child and family-friendly built and social environment in Mosman, so that parents
with prams/strollers are able to access facilities and pathways, and feel supported in the
community.
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Young People 12- 18 years
The needs and issues raised by young people living and/or studying in Mosman and their parents
and service providers in recent Council consultations included:


Lack of awareness by young people, parents, and some service providers of services and
programs to assist young people and their families. As previously identified as a cross-cutting
issue, there is a need to improve access to information and develop a more targeted and
coordinated approach, including use of technology and social media.



Better early engagement by services and schools with young people, particularly vulnerable
young people, and there needed to be early intervention and transition between services
supporting children in the middle years and services supporting young people.



Enhancing community events and activities that engage young people, which have significant
potential for information promotion, outreach and encouraging participation in youth services
and programs.



Youth health, particularly mental health (including anxiety and depression) and drug and
alcohol issues, with limited outreach and counseling services, is a priority area for additional
services.



Access to safe and affordable public transport within Mosman and to regional services and
facilities.



Some regional community-based youth services are under-funded by Commonwealth and
State Governments and they face ongoing issues in meeting demand for their services and
remaining viable.



Providing a youth friendly environment in Mosman. There is a perception by some young
people that Mosman could be more accepting and welcoming of young people and that
greater community effort needs to be made to connect with young people.



Building connections between young people attending local and other schools.

People 55 years and over
The needs and issues raised by residents 55 years and over and service providers in recent
Council consultations included:


Targeting preventative programs and activities to people 55 years and over to maximize their
wellbeing and independence as an integral part of positive ageing.



Council community facilities and their programs (including the Seniors’ Centre) being made
more attractive to people 55 years and over who don’t view themselves as ‘seniors’ or ‘older’.



Expanding life-long learning opportunities through Council and other organisations.



Improved access to the built environment for older people with mobility and sensory
impairments and chronic health conditions, including pedestrian mobility, access to Council
facilities and in business and retail areas.



Enhancing community and public transport provision, with support for Council’s Rider and
community transport services and retention of public transport buses and ferries.



Limited choice in housing stock, with the need to encourage universal housing design
principles for new developments and renovations/extensions of existing housing.
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Inadequate supply of aged residential care places in Mosman and surrounding area.



Limited awareness of available services and programs by residents, particularly frail older
residents, carers and families and the need for improved access to information.



Complexity of the aged care service system with the need for improved service coordination
and collaboration so frail older people can obtain the services they need.



Population ageing will require appropriate responses from Council and other agencies, to
ensure effective customer service with more frail older people and dementia sufferers
remaining at home with or without carers.



Gaps in some aged care services, particularly flexible, short term and emergency respite,
domestic assistance, and health related transport.



Risk of social isolation could become more prevalent with higher number of older people living
alone, particularly those who are housebound. Preventative strategies need to be further
developed.



Providing an older person friendly built and social environment and liveable community, with
older people citing barriers, including pedestrian mobility, inaccessible commercial building
and housing design, and ageism.

Summary
Consultation outcomes highlighted some key needs and issues that cut across all target groups:


Lack of awareness of services and programs, in spite of considerable existing effort by
Council and other agencies for information provision.



Service complexity and fragmentation across multiple agencies requiring better service
coordination and collaboration between services and agencies.



Risk of social isolation and disconnection reinforces the importance of building community
and intergenerational connections, and encouraging neighbourliness.



Community support for further enhancing Mosman as child, youth, family and older
person friendly environment and a liveable community that supports residents throughout
their life and is inclusive of all residents.
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MAJOR FINDINGS AND FUTURE DIRECTIONS
Research and consultation undertaken for this project confirms that overall, Mosman is a relatively
healthy community with high social capital, cohesion and connectedness. Residents enjoy high
socio-economic status, a relatively good standard of health and wellbeing, and have a clean and
aesthetically attractive physical environment, providing easy access to open space and nature.
The high number of sporting, recreational and community groups and residents who volunteer are
indicators of residents’ sense of belonging and connection. Mosman is ideally situated on the
harbour, and within easy distance to employment, education and health facilities in Sydney and
North Sydney central business districts, St Leonards, Chatswood and the northern beaches, with
relatively good public and community transport links. As a small local government area, Mosman
retains its village atmosphere and many residents are able to walk to the local business districts
and Council facilities. Consultation feedback with residents was generally very positive and
complimentary of Council services and programs, particularly Mosman Library, Mosman Art
Gallery, Mosman Rider, and Council’s community services, including Aged and Disability
Services. Residents were also appreciative of the many activities provided by Council and other
organisations for their social, intellectual, cultural, recreational and other pursuits.
Notwithstanding Mosman’s many community strengths, there are some major community needs
or issues that will require Council’s future attention and an appropriate response. The following
discussion points to major findings and proposed future directions at a broad level rather than
specific actions to address them. More definitive strategies and actions should be formulated
around them as part of the review of Council’s Community Strategic Plan, MOSPLAN.
Responding to Population Ageing
As a relatively small and established area with a stable population, the major demographic issue
confronting Mosman is population ageing. This is a state, national and global trend in first world
countries and while it represents a challenge, it is not something to be feared. As previously
indicated, Commonwealth policy directions will in future result in more frail older people and
people with dementia remaining at home with community support and with or without carers.
Future aged care reforms will also result in some reconfiguration of funding arrangements, with
possible consolidation of funding to organisations at a sub-regional or regional level. As
evidenced in the consultations, there is community support for Council facilitation of positive
ageing strategies as a preventative measure and for support for frail older residents and their
carers.
With aged services as a major community need, Council will, over time, need to re-evaluate its
response and use of Council resources. A whole-of-Council approach should be applied to
provide appropriate customer service across functional areas, and address older residents’
housing and social needs. Urban planning and design will need to ensure access to the built
environment; encouragement of universal housing design; appropriate design of public facilities
and infrastructure; and linkage between pedestrian mobility, public and community transport
modes. Council’s community development programs for library, art gallery and community
services will need to respond to the heterogeneous needs of older residents. Council’s Aged and
Disability Services may find increased demand for its Home and Community Care services, with a
need to determine future planning and resource allocation, and an examination of its respective
roles and responsibilities vis-à-vis Commonwealth and State government agencies, nongovernment agencies; and the commercial for-profit sector. This will involve balancing Council
support for positive ageing and preventative strategies with direct service provision for community
support services.
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Community Expectations for Enhanced Services, Programs and Facilities
With an educated and skilled population and with population ageing, many residents 55 years and
over will be looking for opportunities to continue to lead active and engaged lives, undertaking
meaningful paid and unpaid work, lifelong learning, physical exercise and social activities. Other
studies have identified the increased expectations of the ‘baby boomer’ generation for
government support and enhanced service and program delivery (including local government) as
opposed to that of earlier generations (Monash Baby Boomer Study, KPMG 2009).
Consultation feedback indicated an expectation for Council to engage more with people in this
age group and to be facilitating strategies to maximise their positive ageing, thereby lessening the
need for aged care services in the future. There was also a widespread perception that Mosman’s
community facilities were ‘dated’ and views were expressed throughout the consultations for
upgrading of community facilities and public infrastructure, including development of a public
hall/performance space; and upgrading of existing facilities such as the Seniors’ Centre; Library;
public toilets; footpaths and pedestrian mobility; and building access..
While there is already significant planning being undertaken for the civic precinct redevelopment,
in the short term Council may need to manage these expectations in light of available resources
and in the longer term to address community expectations for improved facilities and
infrastructure. Improved communication and negotiation around community expectations and the
limits/constraints to Council’s roles and responsibilities may also be appropriate.
Facilitating Community Connections
While there are many people who live alone who lead active and connected lives, living alone can
increase an individual’s vulnerability to social isolation and related mental health issues, such as
depression. Mosman has a relatively high proportion of lone person households and this is
anticipated to increase further.
In the community consultations held in early 2012, there was significant community interest in
facilitation of connectedness, at community, neighbour and intergenerational levels. While Council
community surveys indicate that overall Mosman residents have a high level of community pride,
some measures of connectedness fell between 2010 and 2012. It could be seen that as a valued
community asset, Mosman residents want to protect and enhance this sense of community.
Engendering a sense of belonging, commitment and mutual support were identified by residents
as important aspects of community connectedness.
Facilitating community and intergenerational connections will require a multi-pronged approach,
including community events and activities across Council functional areas (particularly library, art
gallery and cultural services, community services and environmental) with explicit connectedness
objectives; urban planning and design (including Spit Junction Masterplan and civic centre
precinct redevelopment and public and community transport planning and provision) to facilitate
community connections; and strategies to encourage neighbourliness and community concern.
Partnerships with other key community stakeholders, such as schools, service clubs and
community groups will also need to be further developed. Greater linkage needs to be made
between Council’s social objectives, including promoting community connectedness, and the
provision of community facilities, including the Library; Art Gallery; Drill Hall; Marie Bashir Sports
Centre; Swim Centre; Seniors Centre; and Youth Centre. These are important community hubs
and can further contribute to community connectedness, social inclusion and cohesion through
explicit objectives and action plans. Council’s large pool of committed volunteers is a valuable
resource in facilitating community connections and preventing social isolation. Further targeted
training, support and development of specific volunteer roles could be undertaken to provide
volunteers with skills and knowledge to support Council and community efforts.
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Promoting Social Inclusion
The need to address Inclusion of groups that experience disadvantage and barriers to full
participation in community life was recognised in Council’s consultations, particularly for people
with a disability, people from culturally and linguistically diverse backgrounds, people experiencing
financial disadvantage, and people from Aboriginal and Torres Strait Islander descent.
Commonwealth and State Government policy directions reinforce community care for people with
a disability, promoting their independence and participation in community life.
Access to the built environment remains a key issue for people with a disability, as well as the
need to improve community awareness and appreciation of attitudinal barriers. Residents in
community consultations urged greater use of technology in Council’s consultative processes to
elicit input from people with a disability and others who have difficulty participating in traditional
consultative processes such as workshop attendance. This could be investigated in a review of
Council’s current approach to consulting on access issues.
Community consultation feedback also supported being more inclusive of people from culturally
and linguistically diverse backgrounds and addressing social justice and reconciliation issues for
Aboriginal people, but there was hesitancy of how this may be best achieved. While Mosman is
not as culturally diverse as other parts of Sydney, it is inevitable that incrementally Mosman’s
profile will change over time. Promoting inclusion could occur through greater use and promotion
of Council’s existing staff diversity; cultural responsiveness in service and program delivery;
recognition in community events and activities; and community education and awareness raising.
As a relatively affluent area, it is also important to acknowledge and be inclusive of residents who
experience financial disadvantage due to restricted incomes, including people on full or part
Centrelink pensions and allowances. Support for local and regional projects should be given to
ensure Mosman retains a healthy social mix and diversity, such as development of social and
affordable housing for people on low to middle incomes, including key workers. Without access to
key workers, areas such as Mosman will find it very difficult to maintain vital community and public
services, particularly for their ageing populations.
Informing and Communicating with Residents
Throughout the consultations undertaken with residents and service providers, access to
information and lack of awareness of available services and programs emerged as a major crosscutting issue. This was in spite of acknowledged efforts by Council and other agencies to inform
and communicate.
A strategic and targeted approach to information provision is clearly necessary that is driven by
evidence of resident needs and preferences, acknowledging differences in use of technology and
social media. Council’s findings and outcomes in developing more effective ways to inform
residents should be shared with other agencies, and collaborative strategies undertaken to
improve coordination. Greater use of media (such as the Mosman Daily) was highlighted in
consultations.
Creating a Child, Youth, Family and Older Person Friendly Environment
While accepting Mosman has an ageing population, it is important to maintain Mosman as an
intergenerational community, inclusive of and welcoming for everyone. Significant research has
been undertaken at a state and national level (NSW Commission of Children and Young People;
NSW Council on the Ageing; Local Government and Shires Associations of NSW) of the attributes
of environments that are supportive of children, young people, families and older people and
further work could be undertaken as a whole-of-Council approach to implement such strategies in
Mosman.
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Advocating for Local Community Needs
In recent years, Mosman has experienced State Government rationalisation of local services,
including reconfiguration of services at the Cremorne Community Mental Health Centre, transfer
of auspice to a non-government agency for the Mosman Day Centre, a frail aged day activity
centre; and changes in the provision of public transport services (buses and ferries). It is
considered that this may become more prevalent in future and Council will need to continue to
monitor service provision to local residents by government and non-government agencies, and
where necessary, act as an active advocate for provision, retention and enhancement of services.
Facilitating Service Coordination and Collaboration
With the plethora of organisations involved in community services and consultation feedback
advising of the difficulty in accessing services and navigating the service ‘maze’, Council can
potentially play a valuable role in facilitating coordination and collaboration between services at
the local level. While Council’s community services staff already contribute to this in various
service networks, this role could be further enhanced. This could also involve increased
collaboration with other local councils, particularly those in the lower north shore where most
Commonwealth/State funding is directed at a sub-regional level (Lane Cove, North Sydney and
Willoughby) and Council’s partners in SHOROC, the regional organisation of councils (Manly,
Pittwater and Warringah).
Council and other services/agencies would need to articulate what form further collaboration
would take in the local area, and develop an agreed approach to improving coordination and
collaboration.
Reviewing Council’s Roles and Responsibilities in Addressing Social Needs
Like many councils, Mosman Council’s involvement in social programs (including library, art
gallery and cultural services, and community services) has expanded over the years in reaction to
specific issues, circumstances or funding opportunities. In some cases, this may be due to no
other suitable local agency being available to act as auspice due to the limited number of
community-based organisations located in the municipality that have the brief and capacity to
undertake community development and provide community services. As a small local government
area, this limited social infrastructure is unlikely to change and may require Council to consider
other options for responding to community needs, including negotiation for service delivery by
community-based organisations located either inside or outside the municipality.
As highlighted under Commonwealth/State policy directions, there have been significant recent
changes in social policy and provision, including the increased participation of the commercial forprofit sector in children’s services and to some extent in aged services as well; proliferation of
funded non-government agencies providing community services; major Commonwealth and State
aged care and disability services reforms; and increased regulatory and reporting responsibilities.
Council will need to give ongoing consideration to its core roles and responsibilities in this area,
identifying those that may be more discretionary, where their relative priority may have lessened,
or where they may be better delivered by another agency.
Developing a Whole-of-Community and Whole-of-Council Approach
In moving to an integrated planning framework, Council has recognised that social,
environmental, economic and governance issues are often interrelated and that there is a need to
integrate Council’s efforts to address them.
A whole-of-community approach will require further strengthening of relationships and
partnerships with external stakeholders, including Commonwealth and State government
agencies, other councils, non-government organisations, community groups and local business.
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As a small council, Mosman is well placed to further its internal as well as external collaborative
efforts to deliver a whole-of-council approach. Enhanced use of cross-functional project teams
and learning groups could facilitate action on many of the previously identified issues that cut
across social, environmental and other areas. For instance, creating a child, youth, family and
older person friendly environment will only be possible with the collaborative efforts of
environment and planning, community development and governance functional areas working on
agreed objectives.
By applying a whole-of-Council approach, individual Council staff and/or specific teams can
contribute their expertise to cross-functional projects. For instance, community services staff with
specialist knowledge, experience and networks in working with children, young people, or older
people can provide valuable input to Council projects that need to target these groups (eg public
domain/masterplanning; playground upgrading; design and fit-out of new sporting and recreational
facilities). Library staff with expertise in information management could assist project teams with
research and information resources. Cultural services staff can provide valuable input to open
space, capital facilities and community services projects in facilitating cultural development.
Conclusion
With a changing environment of Commonwealth/State social policy and program reforms,
increasing regulation and compliance requirements, shift to client-focused and directed service
delivery and funding; consideration must be given to the implications and appropriate response of
Council.
There is an opportunity for Council to provide strong leadership in addressing community needs,
and to facilitate the social, intellectual, and cultural development of Mosman. Enhanced
collaboration with key community stakeholders will be vital in realising a shared vision for
Mosman.
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APPENDIX 1
SUMMARY OF COUNCIL COMMUNITY CONSULTATIONS FOR SOCIAL DIRECTIONS
‘Connecting Mosman’ Community Consultations 19 & 21 June 2012
Council’s two consultation workshops on facilitating community connections and social inclusion
attracted a total of 47 participants. While it was noted that Council’s 2010 community survey
revealed a high level of connectedness, participants were interested to promote intergenerational
and community connections. They highlighted the increasing role of grandparents in caring for
young children, and believed greater intergenerational connection could be achieved for mutual
benefit through the initiation of mentoring programs. In promoting community connection, access
to information was identified as an issue, and there was interest in having a clearly visible and
centralized community information hub that could be staffed with volunteers with staff oversight.
They also felt that Council’s facilities need to be more ‘visible’. There were many suggestions for
expanded community events to promote connections, such as open air cinema; night food market
(with support from the Chamber of Commerce); community dances; and walking groups.
Promotional strategies for encouraging neigbourliness were put forward, such as Neighbour Day
or Week; ‘Say Hello’ campaign; and developing a positive Neighbour watch program. Council’s
current strategies to welcome new residents, such as the New Residents Guide and New
Residents Morning Teas were supported.
For inclusion of people with a disability, access to the built environment was highlighted as a
major priority as well as community education of the rights of people with a disability. Council
adoption of new technologies for consultation and input into decision making for people with a
disability was seen as an important way forward in promoting inclusion. For inclusion of people
from culturally and linguistically diverse backgrounds, it was suggested that volunteers could be
deployed to assist new migrants in settling in Mosman and that there be enhanced
acknowledgement and celebration of cultural diversity in local activities. For recognition of
Aboriginal cultural heritage, it was proposed that Mosman Reconciliation continue to hold its
public education talks, that there be expanded interpretive walks and tours of Aboriginal heritage
sites; and that Council continue to acknowledge Aboriginal culture heritage and reconciliation
through its civic and cultural activities.
Volunteering Community Consultation 29 March 2012
Council’s community consultation on volunteering attracted 21 participants.
A more targeted promotion of volunteering opportunities using key media and stating benefits was
suggested by participants to recruit a greater pool of volunteers. Participants (all being volunteers
themselves) cited the need for services to be more flexible in accommodating prospective
volunteers’ other commitments eg child or elder care, paid work, travel. While current volunteer
training and support was generally considered useful, there was significant interest in training that
would extend their knowledge, such as the ‘Social Isolation’ forum held in 2011. The most
important form of volunteer recognition was considered to be Council’s volunteer events as a
means of ‘coming together’.
For community needs, participants felt that there was still limited community awareness of
available services and programs, and there was a need to expand and promote opportunities for
community engagement and connection.
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Lower North Shore Multicultural Network 1 May 2012
Council’s Social Planner convened a consultation session with the Network, an interagency of
government and non-government service providers supporting people from culturally and
linguistically diverse (CALD) backgrounds, including migrants and refugees.
Needs and issues raised included lack of awareness of available services and programs;
particularly older people from CALD backgrounds; social isolation, particularly those with limited
English; domestic violence with the need for improved information, support and services; children
with additional needs from families with CALD backgrounds; parenting education and support,
with different cultural understandings, and potential for intergenerational conflict and child and
adolescent stress, and potential to extend volunteering opportunities for people from CALD
backgrounds. Local government support was particularly sought for improving access to
information, and it was suggested that enhanced training could be provided to council front-line
and customer service staff in being culturally responsive and addressing community information
enquiries.
Children and Families
Lower North Shore Child & Family Interagency 9 May 2012
Children’s and family service providers involved in the LNS Child & Family Interagency held a
planning session in November 2011 in which they identified access to information; complex case
management; and reaching families from culturally and linguistically diverse backgrounds, families
who have a child with a disability; and isolated and vulnerable families as the major priorities for
collaborative action.
On 9 May 2012 a consultation was facilitated by Council’s Social Planner with the Interagency to
identify what role if any councils (including Mosman) could play in supporting the community
services sector in addressing the needs of children and families. Service providers identified
‘access to information’ as a key priority in which councils (including Mosman) could significantly
contribute to improving, including:


providing a more targeted and strategic approach to information provision



enhanced promotion by councils of their community information role



enhanced promotion by councils of existing information resources



making information resources more user-friendly eg. LINCS, websites.



Providing more visible ‘shop-front’ information hubs



Improving collaboration between councils and other key agencies eg. Medicare Local



Installation of signage/noticeboards at key locations such as playgrounds



Enhanced use of technology eg ‘apps’ for information for families



Enhanced training for front-line and customer service staff in community information relevant
to children & families

In addition to local government’s direct role in enhancing access to information on services and
programs, service providers supported councils’ continuing facilitative role in support for
interagency collaboration and networking, such as through the Interagency and other local
networks for children’s and family services (including early learning and care services) and in
facilitating community connectedness.

Mosman’s Social Directions Discussion Paper, Mosman Council, August 2012

36

Children and Families – Survey of Services and Facilities, July/August 2011 9
In July/August 2011, Council conducted an on-line survey of parents and carers of children 0-12
years to consult on strategies to support children and families in Mosman. One hundred and fiftytwo (152) parents and carers responded to the survey, with 91% of respondents currently living in
Mosman. Respondents cited the following issues as being the most important to children and
families in Mosman: child care in general; safety in general, including road, traffic, and pedestrian
safety ; Before and After School Care; Outdoor play and sporting areas; Vacation Care;
Preschool; and Support for parents/families.
While there were some comments about the variable quality of child care services, the majority
were satisfied with the local child care services they had used. A significant proportion (63.5%)
indicated they had previously been unable to access a child care service. Respondents’
comments regarding inability to access services included that services were full, had waiting lists,
did not have the required days available and were expensive. They discussed the need to use
less preferred services or more than one service to meet all child care needs
A significant number of respondents were unaware of specific Council services and programs for
children and families, reinforcing the need to continually promote Council programs and services,
particularly for families recently settled in Mosman.
The most effective means of communication and promotion with parents was considered to be by
e-mail, followed by the Mosman Daily, Mosman News and Council’s website. Most parents that
had used Council services and programs were satisfied with the services used, with high
satisfaction reported for the Children’s Library. Specific comments and suggestions were
provided on Council’s playgrounds, sporting facilities and other open space, including access to
toilets, fencing, play equipment, and need for playgrounds to cater for older as well as younger
children.
Survey and Interviews with Children’s Services Providers, 2011 10
In May/June 2011, Council conducted a survey and Council’s Social Planner and Children’s
Services Development Officer held interviews with Service Directors at each long day care and
preschool located in Mosman. The purpose was to assist Council in determining future directions
in child care. All services responded, being 13 long day care services, 3 preschools and Council’s
Occasional Care Centre and Family Day Care service. Findings included that preschools and long
day care services for children 0-2 years of age were full. However, a significant number of long
day care services (9) had vacancies for children 3-5 years of age, particularly on Mondays and
Fridays. There was significant variation in waiting lists for children 3-5 years, but all preschools
reported very long waiting lists. Nine of the 13 long day care centres, the three preschools, and
Council’s Family Day Care service had children with special needs. Gaps in services cited by
service providers included lack of places for 0-2 years and preschool places. Other comments
included need for service promotion, information sharing, networking and resource sharing, such
as staff training.

9

http://www.mosman.nsw.gov.au/news/2011/11/14/services-and-facilities-for-children-and-families-your-feedback
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This document can be found in Council’s Dataworks information system (DW 2753807)
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Parents of Children and Young People with a Disability, 14 June 2011 11
Council convened a consultation for parents of children and young people with a disability in June
2011 to better ascertain their needs and jointly identify possible strategies. Due to very inclement
weather and caring commitments, only three parents and two young people with a disability
attended but another seven parents indicated interest and provided some feedback prior to and
after the consultation.
Parents discussed the difficulty in obtaining information and access to services. They identified
bureaucratic barriers such as continually having to prove eligibility for services. Parents wanted a
clear pathway to services. Parents also discussed the problem of social isolation and the need to
have enhanced social and recreational activities for their children. While there were limited local
activities for children and young people, there also needs to be suitable activities for young adults.
Parents were canvassed on the best means of fostering mutual support, and attendees indicated
their preference for e-mail or other contact rather than regular meetings. Parents also highlighted
issue of ageing parents and were interested to investigate volunteer involvement in facilitating
community connections for their children.
Mosman Council Children’s Services User Surveys/Consultation
Mosman Council’s Kidzone Vacation Care Service and Occasional Care Centre conducted
surveys of parents using their services in 2009. . Forty-one (41 parents) completed the Kidzone
Vacation Care survey. On all measures, the majority of parents using Kidzone were satisfied with
the service, with high satisfaction particularly held for the daily in-centre activities; variety of the
program; variety of excursions, and the children’s enjoyment. There was significant positive
feedback regarding the quality of the program and useful suggestions were offered for enhancing
the program further. Thirty-four parents responded to the Occasional Care service survey, with
the majority of parents satisfied with all service measures, with 53% (18) very satisfied with
interaction between staff and children; 47% (16) very satisfied with daily activities and
experiences provided and how staff communicate to you. Four parents expressed dissatisfaction
with the hours of operation and two parents cited dissatisfaction with staff to child ratios and
program contributing to child’s learning and development. Significant positive feedback was given
in both surveys regarding the quality of the vacation care and occasional care programs and
useful suggestions made for further enhancement.
Youth
Lower North Shore Youth Interagency, 2 May 2012
A planning session was facilitated by Council’s Social Planner for the Interagency to identify
needs and issues of young people and potential strategies to address them.
Access to information by young people, parents and some service providers emerged as a key
issue. It appeared that there were several agencies (including councils) involved in information
provision but limited coordination between them, and there was the potential for a joint local
government/interagency strategy to address information needs.
Service providers identified the need to better engage early with young people, particularly
vulnerable young people, and there needed to be early intervention and transition between
services supporting children in the middle years and services supporting young people. Youth
health, particularly mental health and drug and alcohol issues, with limited outreach and
counseling services, were of particular concern.

11

This document can be found in Council’s Dataworks information system (DW 2706113)
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Service providers highlighted the value of recreation events and activities as a valuable means of
engaging young people and proposed collaboration between councils and interagency members
in developing a coordinated youth event ‘calendar’. Access to safe and affordable public transport
was vital to young people’s participation in community life.
The ongoing capacity and sustainability of the services sector was raised as some services were
concerned with possible funding cuts and requested the support of councils in advocating for
service retention and expansion.
Council Youth Forums & Survey, 24 & 29 November 2011
In November 2011, Council held two consultation workshops with local high school students. The
first was held on 24th November and involved 14 students aged 12-16 years (11 residing in
Mosman) from St Aloysius College, Queenwood, and Mosman High School. The priority issues
identified by this group were mental health (including depression, self esteem, and bullying);
drugs and alcohol; and sense of community and acceptance (lack thereof). A second consultation
was held with 89 Year 10 Mosman High School students (19 residing in Mosman) on 29th
November. There was some similarity with the first group in the priority issues identified, being
drugs and alcohol; mental health, bullying and self esteem.
As part of the consultations, 94 students across both groups completed surveys to further
ascertain young people’s perceptions of priority issues for youth in Mosman. The priority issues
identified by respondents in the survey closely mirrored those identified in the consultations, being
mental health (67%), stress management and self esteem (48%); and bullying.(43%). Other
priority issues included sustainability and the environment, entertainment and sport and
recreation.
For mental health issues, students identified some of the potential causes being the perceived
pressure to succeed; the perceived lack of family support; effects of media and bullying on self
esteem; and traumatic life events. Possible strategies including promoting awareness of the signs
and symptoms and where to access support; encouraging young people to speak out; and social
acceptance of individuals. Drug and alcohol issues were also related to family, peer and social
pressure as a form self-medication, but also boredom and rebelliousness. Strategies proposed
included awareness raising and education; and joint efforts between parents, schools, police, and
community. For sense of community and acceptance, students felt there was a lack of trust and
respect of young people in the community and there was interschool rivalry. Suggested strategies
included community events to increase interaction between schools and to facilitate an increased
sense of belonging, and initiatives to create an appreciation of young people in the community.
Suggestions for Council and the Youth Centre included raising awareness and education on the
identified priority issues through workshops, programs and events; to continue to offer a space for
young people where they felt safe and supported; and to promote events and services (such as
counselling, advice and support).
Of those who had previously used Council services and programs, the services were Mosman
Library (31%); Mosman Youth Centre (15%); Mosman Art Gallery (13%); Shorefest (9%); Beat the
Blues (4%) and Mosman Superstar (4%)
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Older People
Positive Ageing Consultation with Residents 65 years and Over, 30 March 2012
Council’s consultation workshop attracted twenty participants. The major issues raised by
attendees included lack of awareness of services and programs to support them and hence the
need to improve access to information. Concern was expressed with the complexity of
assessment and eligibility for services and the need for greater assistance to frail householders.
In promoting community engagement and inclusion, there was interest in expanding the range of
programs to engage more active people 55 years and over. While the Seniors Centre programs
were valued, there was a view that the facility could be upgraded and made more attractive to a
broader group (including people 55 years and over) and that additional community facilities were
required with state-of-the-art access provisions (for all forms of disability, including mobility, sight
and hearing impairments).
Public toilets throughout the municipality also needed upgrading, particularly at Spit and Mosman
Junctions with better signage of their location. There was a keen interest in expansion of health
and wellbeing and lifelong learning programs (including learning new technologies) as important
in promoting positive ageing. The Rider bus service, while seen as a very positive initiative,
needed better signage (it is understood that this is in train) of specific stop locations and there
was a need for a taxi rank at Spit Junction. Pedestrian access and safety was an ongoing concern
with participants citing problems crossing Spit Junction and Raglan St as well as footpath
hazards.
Lower North Shore Community Forum, 9 May 2012
A consultation was convened by Council’s Social Planner with the Forum, an interagency mainly
for Home and Community Care and other government and non-government service providers
providing services for frail older people, people with a disability and their carers.
Needs and issues cited by service providers included the lack of awareness of services and
programs, including local government aged and disability services; confusion by the target groups
over government aged care and disability service reforms; increase in incidence of people with
dementia living in the community; social isolation of older people; gaps in services such as
transport for patients with chronic and complex health conditions; accompanied individual
shopping for those unable to use a bus/or have specific needs; and domestic assistance.
Concern was also raised regarding limited housing choice and appropriate design to enable
people to ‘age in place’, and need for improved access to the built environment such as
accessible buildings; meeting hubs and public places; and footpaths. In future, the need to
address these issues would become even more pressing as Commonwealth aged care reforms
resulted in more frail older people living in the community.
Positive Ageing Survey of Residents 55 years and Over, Aug/Sept 2010 12
In Aug/Sept 2010 Council conducted an on-line and circulated a hard copy survey through its
facilities of residents 55 years and over of ways Council can support positive ageing in Mosman.
Ninety seven (97) people responded to the survey. The majority of respondents were in the 60-69
and 70-74 year age brackets and were predominantly female. Over half of the respondents were
engaged in volunteering, ranging from volunteering activities with local services, churches and
schools to state-wide, national or international groups. With regard to living arrangements, 43.6%
lived alone, and most reported having regular contact with family or friends. Most respondents
reported leading an active lifestyle and being in good or excellent physical and mental health.

12
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However, approximately one-third of respondents felt there were barriers to people ageing
positively in Mosman. The most commonly cited barriers were physical health, social isolation,
and transport. Specific comments included transport and traffic problems, poor state of footpaths,
limited community spaces, and lack of housing choice.. For new or expanded community
activities, preferences were for short learning courses, informative talks and seminars, physical
fitness, arts and cultural programs, social get-togethers, library programs and health and
wellbeing. For Council communication, the most effective means were considered to be Mosman
Daily; Mosman News; and e-mail.
Council’s Aged and Disability Services Surveys
Council’s Meals on Wheels, Social Support and Saturday Respite services have undertaken client
surveys to review of their specific service. These surveys do not address broader issues such as
the adequacy and appropriateness of the service system as a whole to meet individual needs.
Council’s Aged and Disability Services will investigate the feasibility of undertaking a client survey
across services and that elicits information on clients’ perspectives of Council and non-Council
service provision.
Council ADS Services funded through the HACC program must also provide data returns
providing a profile of service provision.
Carers
Caring Community Consultation, 4 April 2012
This Council consultation with carers attracted 15 participants, most of whom were members of
the Mosman Carers Group, a carers support group. The Mayor, Cr Anne Connon was also
present. The consultation built on the findings and outcomes from previous Council consultations
titled ‘Who Cares’ held 5 & & November 2007 with 78 participants, including 36 carers. Needs
identified in the 2007 consultations included better health care, and practical support services to
assist people manage their daily lives such as personal care, transport and in-home respite, and
support for their social and psychological well-being. For themselves, carers identified the need
for emotional and psychological support (such as mutual support through carers group/s),
practical support, respite, access to information about services and entitlements, and advocacy to
procure services.
In the April 2012 consultation, similar needs and issues were again voiced including the lack of
awareness of services and programs; complexity of assessment and eligibility for services; need
for more flexible, affordable, short-term and day respite, need for after hours GP services;
difficulty with parking outside homes and to undertake local shopping, business and Carers Group
attendance. They also cited access issues such as need for ramps at and rails at Balmoral Bath,
and kerb ramp gradients to accommodate some motorised scooters.
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