
 

Memorandum of understanding  

 

A memorandum of understanding is a way 

of promising to us that you will follow our rules 

and that you will follow what we tell you to do.  

 

This means that if you accept the role you 

know that you will be expected to volunteer 

and not get paid for it.  

 

As a volunteer for Mosman Council you agree 

to: 

- Only do what you are meant to do for 

your role 

 

 

- Follow what Council workers tell you to 

do  

 

 

- Follow the rules we give you in the 

volunteer manual  

  



 

 

 

- Be kind to staff and clients  

 

- Do not talk about things staff or clients 

tell you with other people  

 

- Follow all the rules listed in the work 

health and safety section of the 

volunteers manual  

 

- Tell us if you think something could hurt 

you or others  

 

- You agree to let us do a National 

Coordinated Criminal History Check 

 

- If you need a working with children’s 

check you agree to get one and keep it 

up to date  



 

 

- You will wear your badge we give you 

when you volunteer 

 

 

- You will let Council know if your number 

or email or address changes  

 

 

- You will put your volunteer hours on 

Better Impact 

- We will teach you how to do this 

 

 

- You will not pretend to be a council 

worker to mislead people 

 

 

- You will tell us as soon as possible if you 

cannot come in to volunteer.  

  



 

 The boxes below let you tick if you are okay 

with us sharing photos and videos of you.  

 

 Tick this box if you are okay with us sharing 

photos and videos of you.  

 

 Tick this box if you are not okay with us 

sharing photos and videos of you.  

 

 If you are okay with everything we have gone 

through please tick the following boxes. 

 

 I have read and understand what is said in this 

Memorandum of Understanding. 

 

 I have been given the chance to ask question 

about the Memorandum of Understanding. 

 

 I understand that if I do not follow these rules I 

may not be given any more chances to 

volunteer.  

 

  

 

 

 

 

 



 

 

  

Volunteer's Name (printed):  

  

 ……………………………………………………………………………  

  

Volunteer’s Signature:   

 

  

……………………………………………..…..……     

  

Date:…………………………..  

  

 Volunteer Officer’s Name (printed):  

  

 ……………………………………………………………………………  

 

Volunteers Office/ Program Coordinator Signature:  

  

…………………………………..……………………     

  

Date:……………………….…  


